United States Department of State

Office of Foreign Missions
Washington, D.C. 20520

September 3, 2015

NOTICE
Credential Production Delays

Due to unforeseen technical difficulties at the Government Publishing Office
(GPO), mission members whose applications for a driver’s license or a tax
exemption card were approved on or after August 27 may temporarily experience
delays in the receipt of their credential(s). Our understanding is that accreditation
identification cards are not affected by this delay. GPO anticipates that the
printing of driver’s licenses and tax exemption cards will resume during the week
of September 7.

The Department will continue to accept and process all applications.
Applications approved on or after August 27 do not need to be resubmitted during
this delay.

Any questions may be referred to the Office of Foreign Missions at 202-895-
3500 or as appropriate to the following collective email addresses:

e Driver’s Licenses: OFMDMVInfo@state.gov
e Tax Exemption Cards: OFMTaxCustoms@state.gov
e Accreditation Identification Cards: OFM-Accreditation@state.gov

Missions located outside the Washington, D.C. metropolitan area may also
refer questions to their nearest OFM regional office.
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